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-~Raghubir Nagar, New Delhi -110027 .- .«

In the Court of Commissioner for Persons with Disabilities
National Capital Territory of Delhi
25- D, Mata Sundari Road, Near Guru Nanak Eye Centre, New Delhi-2
Phone-23216002-04, Telefax: 23216005
[Vested with power of Civil Court under the Persons with Disability (Equal
Opportunity, Protection of Rights and Full Participation) Act, 1995]

Case No. 4/11716/2017/WelCD/ > g9-27 Dated: /9-29%

In the matter of:
Ms. Sonam

D/o Sh. Ghan Shyam
Madipur Village

................. Petitioner
Versus

The Medical Superintendent
Guru Gobind Singh Hospital

LT

............... Respondent

A complaint dated 25.06.2017 filed by Sh. Ghanshyam, on behalf of his
daughter Ms. Sonam regarding difficulty in getting her Disability Certificate was
received from Pandit Deen Dayal Upadhyay National Institute for Persons with

.:-Physical Disabilities /(Diyangjan), Department of Empowerment of Persons with
“Disabilities (Diyangjan), M/o Social Justice and Empowerment, Government of '|ndia,

vide letter dated 03.07.2017. The complaint was taken up with Guru Gobind Singh
Hospital, Raghubir Nagar vide Notice cum Summons dated 21.09.2017 for a hearing
on 04.10.2017.

2. On 4.10.2017, while the bomplainant /her representative did not appear, the
respondent informed that he did not receive copy of'.the complaint. He further
informed that the Hospital contacted Ms. Rekha, a social worker and a date for
assessment of disability of Ms Sonam had already been fixed on 16.01.2018. She

would be examined, and if eligible, a certificate of disability would be issued to her.
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» 3. The respondent vide letter dated 20.10.2017 and 25.10.2017 informed that
Ms. Sonam was examined by Disability Board of Guru Gobind Singh Hospital. She
‘was diagnosed with Quadriparsis (spastic). The Disability Board advised that she
should be sent for Neurological Assessment to Janakpuri Super Speciality Hospital.
On enquiry from Janakpuri Super Speciality Hospital, it was learnt that her
assessment had been done and on receipt of the same, disability certificate would
be issued by Guru Gobind Singh Government Hospital.

4. As there was no correspondence/ enquiry from the complainant, Ms. Rekha
was contacted on the given telephone Number 9871381440 who informed that Ms.
Sonam has been issued disability certificate and since the issue has been resolved,
the case may be closed. Though she was requested to send an e. Mail or written

communication to that effect, no response has been received till date.
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5. In light of the above, the complaint is closed and disposed off. However, if
the complainant has any issue with regard to issuance of disability certificate she can
bring it to the notice of this court.
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6. Given under my hand arid'the- se'af e Court this 16" day of February,
2017. ;
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